Conditions of Business
1. Ownership
All equipment, whether on wet hire or dry hire, remains the property of Fresh Audio
Ltd.
2. Crew
Our crew and staff are provided on a loan-out bases from Fresh Audio Ltd. All
contracts etc are with Fresh Audio Ltd and not with the crew member direct.
3. Rates
All costs quoted are exclusive of transportation and VAT.
Overtime, expenses and additional equipment used on the day will be charged on
top of any quoted costs.
4. Insurance
Clients are responsible for insuring their production adequately to cover our crew and
equipment.
5. Cancellation
Once a job has been confirmed, cancellation will incur a 100% cancellation fee of
both the crew & equipment booked.
6. Kit Damage/Loss
Any damages or lost equipment while on a production (including in transit to) is the
responsibility of the client and a replacement or repair cost will be added to your
invoice accordingly. However, if the damage or loss was caused by the negligence of
our Fresh Audio crew member, we will not expect you to cover the costs.
7. Illness
In the event our Fresh Audio crew member becomes ill during or within 24hr before a
job commences, we will endeavour to provide a suitable replacement.
8. Covid-19
a) Please see https://www.freshaudio.tv/covid-19 for our up to date Covid-19
working procedures.
b) Overseas shoots & quarantine; Unless otherwise agreed in writing, should a
production abroad go into quarantine, or upon return to the UK be required
to quarantine, the client will be charged the effected crew members daily
rate for the full period of quarantine, based on a 5-day working week.
9. Conflicting Conditions
Fresh Audio’s Conditions of Business supersede any conflicting conditions of the
client company.
10. Acknowledgement
By doing business with us we will assume your acceptance of our Conditions of
Business.

